
The First Step: Preliminary Accreditation

Preliminary Accreditation is the very first step of the accreditation cycle. It is done when a program 
first applies for accreditation. 

Preliminary Accreditation is an evaluative self-assessment completed by the massage therapy 
education program. The program rates itself against the criteria, provides supporting evidence, 
and submits the ratings and evidence to CMTCA. 

The purpose is two-fold.

1. Preparation: To help education programs prepare for the site visit by ensuring they have the 
foundational components of a high-quality program in place. Preliminary Accreditation means 
meeting essential criteria, such as making sure the interjurisdictional practice competencies and 
performance indicators are embedded into their curriculum.

2. Education program review for ministry approval: For new education programs or for 
existing programs that want to open new sites, Preliminary Accreditation provides assurance 
to provincial governments, as needed, that the new program meet CMTCA accreditation 
requirements, including that the PCs/PIs are adequately embedded throughout the proposed 
delivery of the curriculum.

Completing the self-assessment for Preliminary Accreditation

Once an education program has completed its application for accreditation, CMTCA provides the 
self-assessment and the worksheets to the education program.

• The self-assessment is an Excel document containing the standards, the criteria, and the 
evidence lists. 

Each criterion has a drop-down list of the ratings. The education program selects a rating 
(met, partially met, or unmet), and, depending on the rating, explains its rationale, and 
provides supporting evidence and a plan for meeting partially met or unmet criteria. 

The rationale can be included in the self-assessment next to each criterion or in a separate 
Word document. 

• Met ratings require a date as to when the requirement was put in place

• Met or partially met ratings require supporting evidence to justify the rating. 
Supporting evidence can be policies, procedures, handbooks, files, minutes, or 
other similar documents

• Partially met and unmet ratings require a rationale as to why the criterion is not 
met, and a plan detailing the steps the program will take to meet the criterion



• The worksheets: In addition to providing supporting evidence, the education program is
required to complete worksheets for some criteria, to provide more detail on how it meets
the criterion.

To help Preliminary Accreditation go smoothly, education programs are encouraged to: 

• Review the definitions of met, partially met, and unmet, and refer to them often! This helps
ensure the ratings provided are accurate.

• Plan, plan, and plan some more. Organize supporting evidence so surveyors can find it easily

for each criterion. Use a numbering system that allows for easy retrieval.

Submitting Preliminary Accreditation documents

To keep files organized and make it easy for surveyors to conduct their review, education programs 
are asked to organize their Preliminary Accreditation submission into the following folders and files. 
These are already set up in the portal. You will be provided a link to the folders when you notify us 
that you are ready to submit your preliminary accreditation documents for review. 

Documents should be submitted as PDFs when possible.

1. The main folder is named Preliminary Accreditation. The education program adds the name
of the program, as identified in the application. If the program has applied for accreditation for
multiple programs at the same institute, a separate set of folders for each program is required,
with the different program names indicated.
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2. Within the Preliminary Accreditation folder there is a sub-folder called Overview. This is
where the PDF and Excel formats of the completed self-assessment and worksheets should be
put. Narratives, rationales and explanations for ratings should be included directly in the excel
self-assessment document beside the requirements of each criterion.

3. Also within the Preliminary Accreditation folder there is a sub-folder called Supporting
Evidence, with sub-folders for each standard section (1 through 7).

3. Within each Standard sub-folder there are sub-folders for each criterion. If the same
evidence is provided for multiple criteria, provide duplicate copies of the evidence in each
relevant file.

4. In each criterion sub-folder, the program uploads supporting evidence, pdf format.
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5. When the program is ready to submit its Preliminary Accreditation documents, it uploads all 
documents using this file structure using a temporary login and password provided by CMTCA 
and then notifies CMTCA when they are finished uploading the documents. 

CMTCA’s Role: Conducting the Preliminary Accreditation review

When CMTCA receives notification that submission is complete, it assigns three surveyors who 
separately assess the Preliminary Accreditation submission.

Once this is done, CMTCA reviews the surveyors’ work and calculates a recommended Preliminary 
Accreditation decision, based on the decision-making framework. This recommended decision is 
submitted to the CMTCA Board of Directors for its consideration and determination of the final 
decision. 

CMTCA then notifies the education program, and, in the case of a new education program or new 
branch of an existing program, the appropriate government ministry or regulating body of the 
decision.

• New education programs or new branches of existing programs must notify CMTCA of the 
date when classes commence. CMTCA then schedules a site visit within six months to a year of 
that date. 
 
• In the case of existing education programs, a site visit is scheduled within two years of the 
date on the Preliminary Accreditation decision notification letter. 


